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USER MANUAL
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Designed and developed by SOHIMI JAPAN, K.K.
SOHIMIJAPAN is a registered trademark of SOHIMI JAPAN, K.K.
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Operating Guide

Press & Hold (}) Button for 2~3 seconds
to turn ON.

When the power is turned on, product will
enter standby mode.

Press (1) Button once to switch the
Vibration modes when the power is turned
on.

To turn OFF the product, Press & Hold [0)
Button again for 2~3 seconds.

/N ALWAYS use water-based lubricant.

A\ Silicone -based / oil-based lubricants / other oils such as massage oil or baby oil may cause
damage to the product material.

/N The product is waterproof up to 50cm. DO NOT place in deeper waters or expose to infense
streams.



Charging
@ Connect the USB charging cable and the charging port of the product.
@ Plug the USB plug of the charging cable into any USB port or USB/AC power adapter.

® When the product charger is placed correctly and connected to a power source
the indicator light will blink every few seconds.

® When charging is complete, the indicator light will always be on.
" N
|
m

Connect the USB/AC Connect the USB
power adapter port of PC

USB Plug (Type-A)

N 3 AC Adopler is ot inluded. Pleose use charging adaplers with an output voltoge of 5V/14 )

A\ Please make sure fhat the adaper or computer USB port matches the product before connecing.
A\ Please charge it fully before using it for the frst fime, or affer a long fime without using it

A To mainfain the quality of the battery , please fully charge it t least once every six months.

A\ Do not use a charging cable ofher than the dedicated USB cable provided.

A The supplied USB charging cable is not waterproof. Please fake care not fo get it wet or submerge it in water.

A ;f}c: cvoiﬁ ecl'edr‘wcu\ shock or burns and other accidents, please make sure your hands are dry before charging
e product.
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Cleaning & Storage

® Please unplug the USB charging cable before cleaning.
® Please dry it with soft fabric after cleaning.
® Please clean it carefully with water before/after each use.

)
&

* Please clean it with cold or lukewarm water.

* Please clean it with mild soap or neutral detergent.
* Please dry it with soft fabric after cleaning.

* Do not wash it with hot water.

+ Do not boil it.

+ Do not clean it with banana oil, benzene, alcohol and other solvents which may cause product
deformation and discoloration.

YY)

/\ ltis strictly forbidden fo immerse the product in water when charging to avoid accidents such as eleciric
shock, short circuit and fire.

/\ Please avoid storing this product in places exposed to sunlight or in high temperatures or high humidity.
This may cause discoloration, breakdown, heafing or even a fire.
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Troubleshooting

@ The product does not work properly / Vibration is weak

+Did you hold the power button for 2~3 seconds after pressing it?
«lIs it fully charged?

* Please release the power until the product does not turn on and then fully charge it.
If it still doesn't work after several attempts, the battery might be damaged.

@ The product can not be charged. ( The Indicator Light does not blink )

*Is the charging cable disconnected from the adapter or charging port?

*When using PC USB port, the product will not charge if your computer goes into
standby mode. Please check if your PC is in standby mode.

+ Dust and stains might be on the connector. Please wipe it with a dry fabric or cotton
swab before you fry to recharge it.

«Is the product already fully charged? When fully charged, the indicator light will
become solid instead of blinking.

@ The charging will not be completed. ( The Indicator Light does not light up )

+Dust and stains might be on the connector. Please wipe it with a dry fabric or
cotton swab before trying to recharge it.

* If the indicator light is still blinking after 120 minutes of charging, it might be
caused by a charging fault due to poor contact.
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Safety & Warning

«If you are using a medical device / undergoing other treatment / pregnant,
please consult your doctor before using.

+ Stop using and consult a doctor or pharmacist if you experience any discomfort
while using.

*When you notice that the product is working abnormally, please immediately
stop using and turn off the power to avoid injuries and accidents.

+ Please keep it out of the reach of minors to prevent them from swallowing
product parts or accessories by mistake.

« Please use the supplied USB charging cable when charging and connect it
correctly, or it may cause overheating or burning.

+To avoid electric shock and burns, please keep your hands dry when you
(un)plug the charging cable.

« Please turn it off before charging, otherwise it may cause malfunction, heating,
and burning.

+ Please turn it off and cut off the power before cleaning.

+ When disconnecting the supplied USB, please hold the connector part and do
not stretch the cable, as this may accelerate the cable's aging and cause electric
shock, short circuit, or even fire.

« Please unplug the included USB charging cable when there is no need to charge,
otherwise it may cause short circuit due to dust and moisture which may lead to
electric leakage and fire accidents.

« Please clean the USB charging cable connector regularly to avoid short circuit
and fire accident due to dust accumulation.

- Please turn it off after use.
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Safety & Warning

« Please do not push strongly against it or step on it.

* DO NOT use on swollen or inflamed areas of skin, and do not apply to the neck area.

+ Discontinue use if you feel uncomfortable.

*DO NOT use when you are extremely tired or drunk to avoid causing other
discomfort.

- DO NOT charge, use, or sfore in extreme temperatures, as this may cause burns or breakage.

- DO NOT forcefully pull or remove the silicone on the surface of the product to
avoid product damage.

*DO NOT over-bend or pull the supplied USB charging cable and do not wrap
the charging cable around the product for storage as this may cause damage
to the charging cable.

+DO NOT use the supplied USB charging cable when it is damaged, as it may
cause electric shock, short circuit, and fire.

+DO NOT immerse in water for a long time.

*DO NOT share this product with multiple people to avoid transmitting sexually
transmitted diseases.

*DO NOT continue to use more than 15 minutes on the same body part.

+The product and the included USB charging cable contain strong magnets.
Please do not get it close to mobile phones, watches, magnetic cards, MP3 players,
etc. as it may cause product malfunction or damage.

#Please note that any product malfunction or damage caused by magnetic force
is not covered by the Return and Exchange Terms.

23



Product Name QUINCY+

Model Number | JVISE-TRUEFORM

Size / Weight 34 x 23 x 23mm / Approx. 142g

Running Time Approx. 60mins (Full Power)

Charging Time | Approx. 120mins

Input voltage AC 100-240V 50/60Hz

Output voltage | DC 5V /1A

USB cable length | Approx. 81cm

Materials ABS / Silicone / Lithium-ion battery

Power source Rechargeable

Country of .
Monufozlfure China
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Disposal

Regarding the disposal of Waste Electrical and Electronic Equipment (WEEE).
The symbol below of a crossed-out dustbin indicates that this item should be taken
to an appropriate collection point for proper disposal. Please do not dispose of
household waste.

@ [Rlz19-249049 ) Bluetooth’

3#¢ The Bluetooth® word mark and logos are registered tradenarks owned by Bluetooth SI6, Inc . and any use of such marks by Shenzhen
Envision Technology Innovation Co.Ltd. is under License. Other tradenarks and trade rares are those of their respective ouners.

Warranty

This product is covered by Product Warranty for 1 YEAR the from Original Date of
Purchase against defects due to fault of production or materials.

The product Warranty covers working paris of the Product and does NOT cover the
following items:

+The product warranty has not been activated.

+Unusual methods of use or methods of use deemed inappropriate or otherwise
mentioned in this user manual as invalidating the warranty.

-Damage caused during delivery of the product, transportation of the product or
accidents.

*Damage caused by natural disasters or use at incorrect voltage.
Cosmetic damage caused by normal use of the product.
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Warranty Activation

TO ACTIVE 1 - YEAR WARRANTY,
PLEASE SCAN THIS QR CODE OR VISIT:
www.sohimijapan.co.jp/pages/warranty

CONTACT US

Contact Email: support@sohimijapan.co.jp
www.sohimijapan.co.jp
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